
Denver, CO
On May 12th 2004, the Public Education and Business Coali-
tion (PEBC) co-hosted the second in a series of national community 
roundtable discussions based on The MetLife Survey of the American 
Teacher: An Examination of School Leadership.

Students from West High School joined with close to 100 local 
business, academic, and policy leaders at the Daniels Fund Confer-
ence Center in Denver to discuss the survey findings. 

PEBC President Barbara Volpe provided opening remarks, while 
CED President Charles Kolb presented background information on 
CED’s education reform work and Sibyl Jacobson, President & CEO, 
MetLife Foundation, discussed key survey findings. 

Denver Mayor John W. Hickenlooper provided keynote remarks. 
Mayor Hickenlooper highlighted the important role local principals 
play in encouraging student development, and congratulated the 
MetLife Foundation for bringing the survey’s important findings to 
the Denver community.

The panel discussion, which was moderated by Dr. Maria Guajardo 
Lucero, Executive Director, Mayor’s Office for Education and Chil-
dren, included comments from Dr. Jerry Wartgow, Superintendent, 
Denver Public Schools; Susan Molina, Parent, Harrington Elemen-
tary; Nathaniel Howard, Principal, Smiley Middle School; Hailee
Koehler, Student, Rocky Mountain School of Expeditionary Learning; 
CED Trustee Barbara Grogan, President, Western Industrial Con-
tractors; Dr. Lynn Rhodes, Dean, School of Education, University 
of Colorado at Denver; and Mario Giardiello, Teacher, West High 
School.
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The school principal is increasingly regarded as key to imple-
menting reform and raising student achievement. However, 
those most closely involved with schools – principals, teachers, 
students and parents – all have different ideas of what school 
leadership actually means.

What are the elements of an effective school leader? 
What do principals think are the most important aspects 
of their jobs? How do their priorities compare to those of 

teachers, parents and students?

The MetLife Survey of the American Teacher: An Examination 
of School Leadership, the latest in MetLife’s annual series con-
ducted by Harris Interactive since 1984, examines the attitudes 
and opinions of teachers, principals, parents and students re-
garding school leadership. 

The survey finds that principals, teachers and parents agree that 
the primary goal of school leadership is motivating students and 
teachers to achieve. The survey also reveals a disconnect between 
this goal and reality. Principals have a more positive view of school 
atmosphere and relationships than do parents, teachers and stu-
dents. The survey examines these differences in perception.

“Nothing is more important than education,” said MetLife Chair-
man and CEO Bob Benmosche. “Strong leadership is essential to 
creating the schools our young people deserve, the schools that 
will prepare them to be tomorrow’s strategic thinkers and innova-
tors.”

“There is clearly a disconnect among teachers, principals, students 
and parents regarding the effectiveness of our nation’s school 
leaders,” said Sibyl Jacobson, MetLife Foundation President and 
CEO. “The good news is that teachers, principals and parents agree 
on the goals of school leadership. The survey can help members of 
the school community see each other’s point of view as they work 
together to ensure that these goals are met.”

Metlife Survey Shows Disconnect In How Principals, 
Teachers, Parents And Students View School Leadership

An Examination of School Leadership

Key findings include: 
 Nine in ten principals (89%) say their school is 

welcoming to parents. But only six in ten parents 
(61%) describe their school in this way.

 Nearly all principals (97%) believe that their 
school shows concern for students. This view is 
less commonly held by teachers (83%) and par-
ents (66%).

 Nine in ten principals (91%) say their school has 
open communication, yet only six in ten teach-
ers (58%) and parents (58%) say this about their 
school.

 Nine in ten principals (93%) are satisfied with 
their relationship with students• parents, but 
only 64% of parents report this level of satisfac-
tion. Teachers• and parents• assessments are 
similar. Seventy-eight percent of parents and 
seventy-three percent of teachers are satisfied 
with their relationship with each other.

 Of all the members of the school community, 
students are the least likely to describe their 
school as safe. While most principals (89%), 
teachers (67%) and parents (57%) say their 
school is safe, less than half of students (46%) 
describe their school this way.

What does school leadership mean? What are the principal’s priorities? What are the key elements of the prin-
cipal’s job? How can principals make schools safer for students and teachers? These were some of the ques-
tions raised at two Education Roundtables co-sponsored by the MetLife Foundation and the Committee for 
Economic Development (CED) on March 16th in St. Louis, MO, and May 12th in Denver, CO.

St. Louis, MO
The St. Louis roundtable, co-sponsored with St. Louis Cooperating 
School Districts (CSD), was the first in a series of national community 
roundtable discussions based on The MetLife Survey of the American 
Teacher: An Examination of School Leadership. St. Louis was a natural 
starting point as this is a conversation the community has been having in 
earnest over the past year. 

Educators, students, par-
ents, teachers, business 
and community leaders 
attended the lunch panel 
discussion at Gateway 
Institute of Technology 
High School in St. Louis. 
The roundtable included 
opening remarks from 
John Oldani, Executive 
Director of CSD, CED 
President Charles Kolb,
and MetLife Foundation 
President and CEO Sibyl
Jacobson.

The panel discussion, 
moderated by Dr. Charles 
D. Schmitz, Dean, College of Education, University of Missouri-St. Louis, in-
cluded comments from Dr. Dan Edwards, Principal, Gateway High School; 
Regina Davis, parent of a Pierre Laclede Elementary School student; Dr. 
Hugh Kinney, Superintendent, Pattonville School District; Phuong Nguy-
en, student body president of Gateway High School; William Douthit,
Executive Director, Education Initiatives for the St. Louis Black Leadership 
Roundtable; Joyce Roberts, Director of Middle School Education, St. Louis 
Public Schools; and Carletta Washington, a communications arts teacher 
at Berkeley Middle School.

continued on page 4

For more information on the St. Louis Cooperating 
School Districts, please visit www.csd.org.

Gateway High School students participated in the 
St. Louis Education Roundtable.

The education roundtable included a panel discussion 
featuring remarks from a variety of members of the St. Louis
education community.

Communications Arts teacher Carletta Washington provided the 
teacher perspective at the March 16th roundtable.

Dr. Charles Schmitz, who moderated the St. Louis panel, has received the 
•Teacher of the Year• award as well as the •Outstanding Educator Award• 
over his 35 years of involvement in higher education.


